China Office (six employees in Shanghai, five in Qingdao)

[Major products]

Shanghai: garbage bags, frozen vegetable products,
Chinese chestnuts, sakura shrimp, canned fruit, herring
roe products, online shopping products

Representative
products

Qingdao: fried fish products, frozen vegetable products,
herring roe products, products for JCCU mail order
business

Sl

CO-OP semi-transparent
garbage bag

[No. of export containers]

Fiscal 2018 results, 20F: 208, 40F: 91

(excluding results of canned fruit products for JCCU mail
order business)

Employees in Shanghai

&=
$ 221075

[Message from the Office]

Our office is engaged in overall quality management for
ingredients, materials, processing, shipping, and
transportation related to the manufacture of products for
direct trade consigned by JCCU as well as non-consigned
products.

To improve member satisfaction, we aspire to: develop
and provide products that can only be produced outside
Japan, reduce complaints, proactively contribute to
JCCU’s import business plan and improve the level of
services we provide, conduct activities for food safety
and quality assurance from ethical and food defense
perspectives in line with current trends, and produce
RSPO- or MSC-certified or environmentally friendly
products. With this in mind, we are committed to
attentively carrying out our business activities.

Bologna Office (one employee)

[Major products]
pasta, olive oil, canned tomato/tomato cartons,
frozen pizza

r
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CO-OP crispy fish fry

Employees in Qingdao

stretch pants for
JCCU mail order business

Representative
products
[No. of export containers]
Fiscal 2018 results, 20F: 85, 40F: 69

[Message from the Office]

The Bologna Office aims to always deliver safe and
healthy food, and to carry out research and
development of new products to satisfy co-op
members. There are many Italian recipes and food
items that are still unknown in Japan, so the office’s
dream is to develop products that can only be
produced in Italy for just JCCU.

CTA (Co-op Trade America) (one employee)

[Major products]

frozen vegetable products, frozen fruit products,
soybean (ingredient), canned corn, almond, herring
roe (ingredient)

CO-OP
Italian spaghetti

Representative
products

[No. of export containers]
Fiscal 2018 results, 20F: 56, 40F: 33

[Message from the Office]

CTA is in charge of quality control for a wide variety
of products. We make constant efforts to accurately
understand the control standards and quality
specifications that JCCU requires, remain sensitive to
local standards, and have discussions with producers
to further improve quality together.

CO-OP herring roe

CO-OPTRADE JAPAN LTD.

2019-2020

B Message from the President

B History

I was appointed the successor to former President Nakano following the election of officers at the
ordinary shareholders meeting of Co-opTrade Japan Ltd. (CTJ) on May 27, 2019. I would like to express my
great appreciation for our partners’ cooperation and support for the business and activities of the Japanese
Consumers’ Co-operative Union (JCCU) and CTJ.

CT1] is a wholly owned subsidiary of JCCU, and has offices at seven locations around the world. CTJ deals
in overseas products that are supplied to consumer cooperatives (co-ops) across Japan. Together with the
staff of JCCU’s merchandising and quality assurance departments, CTJ is working on the development of
products that can only be produced outside Japan, and ensuring stable procurement and quality
improvement after development.

Co-ops in Japan adopted the Co-op Action Plan for SDGs at the General Assembly in June 2018 to
promote initiatives for the SDGs set by the United Nations. In response to that move, we are stepping up
efforts to develop products that use environmentally friendly and sustainable resources (raw materials) and
switch to packaging materials that have a low environmental impact. We are also actively developing
cooked products in line with changes in the Japanese diet.

To these ends, CTJ will continue taking on new challenges while valuing the win-win relationships with
business partners inside and outside Japan. We would greatly appreciate your continued cooperation.

Atsushi Okubo
President, Co-opTrade Japan Ltd.

B Profile

1956 Established the predecessor company of CT]

1960 Starts to import Okhotsk herring

1971 Starts business with Canadian Fishermen’s Co-op

1973 Launches unbleached herring roe products Capital 20 million yen

1976 Starts to import shrimp from the Philippines

1981 Launches Italian spaghetti and U.S. frozen Based on the service agreement with
vegetable products JCCU:

1987 Establishes Shanghai Office in China Develop and procure CO-OP Brand

1989 Establishes Bangkok Office and Seattle Office Products for direct import

1997 Co-opTrade Japan Ltd. founded bﬂ/ls?%cé;s -Manage import settlement, quality
2000 Establishes Singapore Office, and incorporates activities control, business balance

Seattle Office (CTA)
2007 Establishes Ho Chi Minh Office and starts to
import sundries from China
2008 Establishes Qingdao Office in China, and
launches Thai poultry products
2009 Launches Italian olive oil Office
2010 Launches Thai capelin products
2012 Launches Italian tomato cartons

CO-OP Brand Products

JCCU mail order business

Head office and seven sites in six
countries outside Japan

2016 Launches frozen Italian pizza and Thai canned tuna President = Atsushi Okubo (JCCU Executive Officer)

2018 Establishes Bologna Office

B Office Location

-Procure and sell raw materials used for

+Manage quality control of products for

Company _
CO-OPTRADE JAPAN LTD.

Co-opTrade Japan Ltd.

Head Office
China Office (Shanghai)
China Office (Qingdao)

Co-op Plaza, 3-29-8 Shibuya, Shibuya-ku, Tokyo, Japan

Room 1708, 841 Yan An Zhong Road, Jing An District, Shanghai, China
23A-10 Building A, Yihe International, No. 10 Xianggang Zhong Road,
Shinan District, Qingdao, China

420 North Bridge Road, #05-10 North Bridge Center, Singapore 188727
ITF Tower II, 18th floor, 140/39 Silom Rd., Suriyawong Bangrak,
Bangkok 10500 Thailand

4F, Unit 403, Vital Building, 16 Dang Tat St., Tan Dinh Ward, Dist. 1,
Ho Chi Minh City, Vietnam

Office No. 412 Regus Bologna, Central Station Viale Masini 12/14,

6th floor, Bologna, Italy

263 West Bakerview Road Suite 405 Bellingham, WA 98226, U.S.A.

Singapore Office
Bangkok Office

Ho Chi Minh Office
Bologna Office

Co-op Trade America, Inc.

1



B Organization

Co-opTrade Japan Ltd. has three groups under the Head Office in Japan and seven sites (six offices) in

Six countries. " .
Administration Group
Import Business Management Group

Bologna Office

Product Buying Group

: Senior Managing

Assistant of Senior
Managing Director

Chief Inspector

s - il

CTA (Co-op Trade America)
Bangkok Office

Ho Chi Minh Office

Singapore Office

China Office (Shanghai, Qingdao)

B Operations (Head Office)

Overseas Product Group (eight employees)

Based on JCCU’s merchandising policy, we carry out development and redevelopment, contracting,
procurement, and quality control of CO-OP Brand Products for direct import. Our role is to deliver value,
including deliciousness, ease of use, stable quality, and reasonable price, that only products produced
outside Japan can offer to co-op members in Japan. For the products are distributed as CO-OP Brand
Products, we request that our business partners not only conduct quality inspections but also provide
detailed information with particular focus on the following:

1) Quality standards and traceability of raw materials used

2) Specifications and procurement lead time of secondary materials used

3) Specifications and procurement lead time of packaging materials

4) Manufacturing flow, CCP management, production per day, and normal lead time from receiving orders
to ETD.

We would greatly appreciate your continued cooperation.

Import Management Group (eight employees)

We are in charge of practical tasks associated with the import of all direct trade products. Through
cooperation with related departments, we handle customs clearance under the most appropriate
conditions in terms of quality, schedule and delivery time, deliver products to member co-ops or to
warehouses specified by JCCU while simultaneously creating business and accounting data based on the
finalized purchase prices, and pass the data on to JCCU. In the event of a trouble, we handle practical
matters through cooperation with JCCU’s merchandising, quality assurance, and logistics departments.
From fiscal 2014, we have been engaged in JCCU’s operation management, including estimating orders
and managing inventories and logistics costs for some direct trade products. Through cooperation with
JCCU’s merchandising department and CTJ’s Overseas Product Group, we are improving the direct trade
business from the perspective of creating a balanced business portfolio. In order to contribute to the
business of JCCU, we make constant efforts for consistent management ranging from shipment from
overseas factories to delivery at JCCU branches.

Administration Group (six employees)

1) Budget management and accounting for the entire CTJ

We manage the progress of budget execution and put together expense data from offices and members
at seven overseas sites with different currencies and systems through cooperation with those sites.

2) External settlement, exchange contracts, and accounting for direct trade products

We provide assistance to secure appropriate revenue from the import business while ensuring trouble-
free settlement for transactions involving large amounts while paying attention to changing exchange
rates.

3) General affairs and public affairs for the entire CTJ, including overseas offices

While ensuring that we understand the local systems that differ between sites, we communicate with the
management staff at each site to properly manage and develop reward systems.

B Operations (Offices outside Japan)

The main duties of offices outside Japan are production site visits and pre-shipment inspections for JCCU’s
direct trade products (and some CO-OP Brand Products delivered via trading companies). When receiving a
complaint from a co-op member, the office in charge investigates possible causes together with local
partners and considers measures to contribute to improving the quality of CO-OP Brand Products. Overseas
offices also carry out a wide variety of tasks, including collecting information at trade shows, researching
new factories, and examining prototypes for the development of new products.

Bangkok Office (six employees)

[Major products]
chicken products, canned tuna, shrimp products, capelin
products, frozen takoyaki, frozen green beans

[No. of export containers]
Fiscal 2018 results, 20F: 55, 40F: 269

[Message from the Office]

We are committed to delivering safe and tasty food to co-
op members, both raw materials and cooked products. We
are particularly happy when receiving positive feedback
from co-op members and when solving issues through
cooperation with business partners. Each member of our
office is working hard to achieve personal growth while
accomplishing their tasks.

Singapore Office (two employees)

[Major products]
Shrimp products, garbage bags

«»
CO-OPTRADE JAPAN LTD nroducts

[No. of export containers) : m o

Fiscal 2018 results, 20F: 3, 40F: 116 2957 IHY
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CO-0P
crisp & tender fried shrimp

[Message from the Office]

The Singapore Office’s two staff members visit
production sites in Indonesia to provide guidance, inspect
factories, and conduct shipping inspections. Since 2018,
we have also inspected factories of kitchen garbage bags.
With careful selection of raw materials and thorough
hygiene management, we aspire to stably deliver safe,
secure CO-OP Brand Products to members in Japan.

Ho Chi Minh Office (four employees)

[Major products]
shrimp products, deep-fried skewers, mackerel
products, products for JCCU mail order business

Representative
products

[No. of export containers]

Fiscal 2018 results, 20F: 10, 40F: 21
(excluding results of mackerel products and
products for JCCU mail order business)

[Message from the Office]

Each staff member visits factories in Vietnam to
inspect and taste products. We always work
attentively, hoping that co-op members will be
happy to enjoy our tasty products.

CO-OP
miso simmered mackerel
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Office No.412 REGUS BOLOGNA, Central Station Viale Masini 12/14 6th Floor

263 West Bakerview Road Suite 405 Bellingham, WA 98226 USA ]



B iERE BN E GRS

CO-OP TRADE JAPAN LTD. 5 F AT R 28 FIATBANAL, FEMRAMTOA 55T (LE6ANESATTARAD 1 S 55 9 101 BNl 5 S LA W B 57 5% 7 0= 00, (R BN, BSR4t 52 5 24
150 53 ICO-OPRA o ) J/E /e CLBEVRIN, BT " 5 BE R — il SR IR, L 1 F o ekt i

55 55 /N Jiti, D94 mCO-OPRT il (R I FEASTTHR . AN, O TOFACHTRT M, Gl RSB B WA ) L B

A, = A b 5% .
S T 445 BN 2L REmE, R 28RN %

T JE 455

HFEK HEAN T /N

CTA (CO-OP TRADE AMERICA LTD. )

WS W 355

— NI 55 i

HEFESRT CLifgE. H )

B AE CaATD

AN G AEIN

48 0 AZ HERMD T 5T, TR R MBI &K B O RCo-0PFE &, MEREFRMEN . REEHE. mHANH
FH(EWER) IR H RN LEIRIERR . ER. BREMREBANEZEME, REATWIRTT. BT PR
fn, FERRNT TN, BRERESS, CERRBUBLOFAGEE. LEEVNTHNE. ERRSE—W
REAE Hb 25 T B B

D) A8 JEORE I o bR r R P

2) 15 %l AR PR KA AR R DI 7 5 ) (1]

3) AL AL IR 5 SR i B I (1]

4) FE AL S FECCPAS B . BRI o 53 M BT 1E 5 7 B 1A

1k V555 B /NZHL [ A

MR BEERSERNTE#OMxTRILS . SHEARITEE, BRE. HE. XRELTRERS T#T
MIRbRNSS, h4s BRI . B R s ik HAE PSS E G, IR AR 3R DA R AR 2% B Al
SR, TR H AR MRS Ak, RAESFAGN, SRTSAES. FEIERS . YR &
1, TR B 57 bl 556 1 o

F120 144F L, MADLIE B0 T 52 0 78 i PO T P81 A RVDAL Bl (K0 LA, R4 0 St HLASZE Db pr e 554 2,

FERE AL, W E MmN EIE, WBSCRIAEE R, SEEER DT . NEIT] KBRS HAE
PRI 3T, JIREAT SRR, RN H RO, 85008 HARZE Wil 55 4 ok

55 55 /N T N ]

1) BEACTJ B T & 38 1 A 5% kb 32

ot F 8% A0 BE R R B TN s BTN B 55 AT A AN R A 37, 58N s a1k, EEMER ERIEN -

2) HERGEMPNIMEE IR, SIREAZIT. &itabE

HTATHMEHMAL K, AL ERE L E T OANR, VR 22 ANCAT R sh10),  [HI Bk k45 g

BB A3 2 (U B

3) ALFRHEAN TS5 ITAE N I BEANCT I R 45 . A, JiESS

Eiéﬁ%&ﬁ%@ﬁ%ﬁ%%ﬂﬂﬁoE%Mﬁ%%ﬁﬁﬁAiﬁ,Ewﬁiﬂi%%%ﬁ#ﬂﬁiﬁm
\IXO

SEREFLA6A]

[ZEZLERH]
RN s A he sk Mhhn T
M £ = . AR AR, AR A

[HOERER] 2018EE 5
20F 554>, 40F 2694

[(F%55ER]

NI ISR R il 20T s

N T IRZ A A s B AL 2 4SRN R i,
PATRERARSS S T A

Wra e Bl KU T I,

LR SMER S, 13 LMR R,

el wi e 7 il CARLEARES R R g
RBAER, FAIBEHEEL T,

€O« OP XS AL CO + OP ¥hPLiliF

BN 5 (2]
[(EERZLERM]
FAAMIL e RS &8 SPraaoe weanuro PR 25 il

cl

[ O&BE5EE] 2018FEE gt
20F 34> 40F 1164

[F%ER]
TEFTINYE %A, W4 R T

BB JE JE VG (PR = Mo I B A =L 48
MEL . BIBEER.

H20184F L, MIGHN T B 5 BREES R E,
A EREAE PRI TR, WA DS,
M H AR e BRI 2% 00
CO-OPF& & o

CO - OP
b FLA AR

HEMESHT [4A]

[EEEEHH] , —
SRIPIIT R Kee . BIE@ g, ) RF P4 g
5 75 2 =

[ OERE] 2018FEE b5k
20F 104>, 40F 214>
(AN IR FR R S RS0

(E5FERE]

BER BRI ) B A

R BT, KA, BESECR AR RO
“TBEE BRMNHMFIF SRR AR 7
BRERANETAE.




